
Wildlife Center of  Virginia Patient Drop-Off  Protocol 
 

The Wildlife Center of Virginia had developed a protocol to safely admit patients during the COVI-19 pandemic. 
It is important during this time to assure the public you are still admitting injured and orphaned wildlife while also 

keeping yourself, and your rescuers safe. 
 

At the Wildlife Center of Virginia, we have a vestibule before coming into our lobby, which we have turned into a 
drop-off zone for patients. This is a great location as we can close off our lobby to the public while still providing 
an indoor area to protect drop-offs. While on the initial phone call with the rescuer, transporter, or hospital, we 

make sure we get all information about the animal. The rescue location, the circumstances of admission, and if it’s 
a mammal, ensuring we collect all mammal exposure questions before the patient even gets to the center. It will 

take of your valuable time if you need to call rescuers back to get additional information after admission.  
 

We have a sign on our front door explaining to the public that we are open, but are now using a contactless drop-
off system. Inside the vestibule we have multiple copies of instructions on the steps they need to take to drop off 

an animal. Every rescuer is instructed first to use hand sanitizer and then follow the directions. 
 

In the vestibule we have set up a station with the instruction sheet, a contact information sheet, pens that can be 
easily sanitized, duct tape, gloves, hand sanitizer, extra linens, and various sized crates prepared for an animal. 
 
The directions are as follows: 
 If the animal they have is a rabies vector species, they are instructed to leave animal and ring the doorbell to 

get a staff member to transfer the animal to ensure the safety of the rescuer. 
 If the animal is already in a secure container, they are asked to leave it in the container and place it in the 

vestibule. If the container is a cardboard box or shoebox, they are asked to use duct tape to secure it closed. 
 If the animal needs to be placed into a container, they can move the animal(s) into a provided crate of the 

appropriate size using the gloves provided. If they do not feel comfortable moving the animal(s) themselves, 
they can ring the doorbell and leave the vestibule for a staff member to assist them. We ensure they have left 
the vestibule before entering ourselves. 

 Once the animal is secure, we ask them to fill out a small contact information form (name, phone, email, 
rescue location) and attach it to the container with tape. This is to ensure we have contact information for 
patients dropped off with no prior notice, and keep patients properly identified. If any follow up information is 
needed, a staff member will contact the rescuer by phone. 

 After they have completely finished all steps, they are asked to step outside and ring the doorbell. A staff 
member will then come out and take the patient inside for admission.  

 After every patient drop off a staff member will go into the vestibule and sanitize all door handles, pens, and 
other commonly used items. 

 
We use the email provided to give the rescuer the patient ID number and instructions on how to follow up with 

the patient they dropped off that day. We want to reassure them that they can still receive regular updates and feel 
connected to what is happening at the center, even if we are not interacting with them in person.  

  


