
The Wildlife Center of Virginia is using discord to communicate day-to-day with each other as 

departments, individuals, or any group of staff.  Discord will allow for text, voice, or video chat 

between groups of staff any time of day with as many concurrent conversations as needed. 

First, you will need to join Discord and create a server to host your team.  Once you have created 

your server, you can invite your team to join (only an email address is required).  You can then 

designate separate channels for smaller teams or specific topics, communicate via text, voice, or 

video chat, share files, and more! 

Here’s how we are using it: 

 

Channels 

Each department/committee has their own channels in which to 

communicate.  For each group there is a text channel for general conversation 

and a voice channel for department meetings or conversations.  These groups 

have limited membership; members are displayed to the right of the window.  

Only those individuals that are active in the voice channel will hear voice 

conversations.  Active users are listed under the voice channel name. 

 

 

Rounds 

Rounds are held daily in the “ROUNDS/MEETINGS” voice channel and the 

rounds-and-meetings-text-chat.  Those at the center and those working from 

home can attend rounds via these channels. We utilize BOTH the voice and 

text channels during rounds, since some individuals working from home do 

not have microphones.  Those without microphones can use the text channel 

to communicate their thoughts and questions during rounds. 

 

Direct Messaging 

You can start a direct message with any individual or group of people and can 

use text, voice, or video.  You have to be “friends” to direct message and this 

occurs OUTSIDE the server.  Add anyone as a friend by right clicking their 

avatar/icon and choosing “add friend.” Once you are friends you can start a 

direct message from your Home window.  We use direct messaging for any 

committee or project meetings or for the kinds of conversations that would 

normally involve stopping by someone’s open office door. 

 

Please feel free to contact us if you are interested in this resource and need help with getting set up. 


